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NHS England and Improvement South-East

Covid-19: Delivery of Urgent Dental Dare 
GDP and Urgent Dental Care hub briefing

Issue No. 1 








1st May 2020

On 25th March 2020 NHS England and Improvement and the Office of the Chief Dental Officer wrote to advise that due to the Covid-19 pandemic all routine dentistry should stop.  The only dentistry (NHS or private) that should be provided was urgent care.  This was based on General Dental Practices providing the 3 As of advice, analgesia and anti-microbial treatment as appropriate.  Any dental treatment would be provided in Local Urgent Dental Care Systems with local geographically accessible hubs to deliver the treatments.

In the South-East the hubs have been separated into those that will deal with Covid-19 symptomatic and self-isolating patients/asymptomatic patients provided by General Dental Practices and those that deal with shielded and at-risk patients with services provided by Community Dental Services.
As at the end of April 2020 there are a total of 39 hubs in the South-East of England; detailed in the table below:
	Health System
	GDS hubs
	CDS hubs
	Total hubs

	Berkshire, Buckinghamshire and Oxfordshire
	4
	7
	11

	Hampshire and the Isle of Wight
	3
	6
	9

	Kent 
	3
	4
	7

	Surrey
	1
	2
	3

	Sussex
	3
	6
	9

	Total 
	14
	24
	39


Updates on the following:

	Issue 
	Status 1st May 2020


	Standard Operating Procedure (SOP)
	On 1st May we sent the urgent care hubs and General Dental practices a copy of the Standing Operating Procedures that underpin the urgent care pathway across the South-East. This document is subject to on-going review and updates.


	Information for patients
	Please see attached information for patients which can be added to your website to help them understand how the urgent care systems works in the South-East
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	Dental Electronic Referral System (DERS)


	Prescribing for the 3AAA’s 
If you need to prescribe analgesia or anti-microbials for a patient you can do so through DERS using the prescribing pathway.  Please ensure you follow the details within the pathway as updates and amendments to the pathway are different from previously advised information via email.  It would be suggested to use this pathway when possible as it keeps a record of your prescription on the system.  However, if you have developed a working relationship with a local pharmacy and your system is working, then you may continue to use your current arrangement.  It is not mandatory to use DERS for issuing a prescription; it is there to offer an alternative solution.  
2WW, referrals for cancer 
If a patient requires a referral to the 2WW pathway as you suspect cancer, please ensure you use the normal pathway which is still available within DERS.  The hospital systems are still working and accepting suspected cancer referrals.  Referral should not be delayed if you suspect cancer. 

Urgent Care pathway 
Following feedback regarding the urgent care pathway, waiting times for the hubs are now set to zero; the waiting times that were shown on the system have been removed as they related to the previous CDS/IMOS service and not the hub.   

Several changes are in development with a release date of early next week (4/5 May 2020)  

· Update to medical history and patient associated modifying factors to assist with triaging the patient to the appropriate hub for their care

· Site in mouth map to be added

· Update to ulceration to include details on referring to 2WW if ulceration has been present for more than 3 weeks

· Update to information regarding orthodontic cases. 



	National guidance
	Please see links below re anti-microbial prescribing:

https://www.fgdp.org.uk/news/open-letter-prescribing-antibiotics-during-covid-19-%C2%A0
and pain relief advice:
http://www.sdcep.org.uk/wp-content/uploads/2020/04/SDCEP-MADP-COVID-19-drug-supplement-080420.pdf


	Security
	A request was made to share knowledge of instances of crime of any kind (assault, theft, burglaries etc) against any healthcare setting, please forward to cdlo@kent.pnn.police.uk so that it can be fed back to the National Police Chiefs Council. This is not to replace crime reporting to your local police force, who should be contacted in the first instance. 



	Sign up for the Primary Care bulletin


	If you want to sign for the NHS England Primary Care bulletin you can do so on the link below:

https://www.england.nhs.uk/email-bulletins/primary-care-bulletin/


	Contacting NHS England
	Just to remind you that if you wish to contact NHS England then please do so via:

england.southeastdental@nhs.net






