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	Communications re access to dental services

	We have recently issued updated communications to a range of stakeholders about access to NHS dental services during the Coronavirus pandemic. Please find attached.
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	Dental practice capacity to see urgent patients
	Practices should have the same number of performers/staff working the same number of hours as pre-Covid to provide the same level of NHS capacity with the expectation that all patients who contact them with urgent need are seen.  If practices do not have the capacity to do this then they should not have resumed non-urgent care. 


	Information for patients on dental practice websites and in response to phone calls

	A number of Healthwatches have recently completed reviews of information on GP and dental practice websites and made the following recommendations for dental practice websites. Practice websites should describe:
· how the practice is handling routine appointments (eg if patients will be contacted with a rescheduled appointment) 

· what to do in an emergency or if urgent treatment is needed 

· how patients will be protected and what to expect when visiting the surgery as well as any actions a patient is expected to take on arrival 

· a prominent date when the website is updated to reassure patients that it’s up to date 

We ask that all practices review their websites to ensure this information is included as a minimum.
When patients ring dental practices and say they’ve been advised they’re taking on new patients the practices must clarify with the patient if they have an urgent or emergency dental need.  



	Christmas and New Year Opening Arrangements


	On 28 October 2020 NHS England and NHS Improvement South East Dental team emailed all providers to seek their Christmas and New Year opening hours. This return covered the period from 21 December 2020 – 1 January 2021 inclusive. The email was sent from england.southeastwinter@nhs.net 
The communication made it clear that hours were needed from all services with the exception of Restorative, IMOS, prisons and Sedation. Where a provider has multiple contracts then a survey would be completed for each of them, with the exception of Community Dental Services which we can identify more easily from the data received. 

We would like to thank the majority of practices which have replied. We have received 1012 completed surveys. However, we are still waiting for a significant number, for 177 contract numbers, which are outstanding. We have targeted our reminders to those practices which still have yet to submit a survey, sending out two reminders already. 

Please can you review whether you have completed this survey or been in contact with us to confirm your Christmas and New Year arrangements. If you have still not done this then do get in touch as soon as possible, by early December at the very latest. The survey link is shown here https://forms.office.com/Pages/ResponsePage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv1ze_yYHqqxBhOuDt1izxeRUOEdLM0hERFZDM1pJN0k3NEVJTFlKNk4xUC4u
We will be sharing the opening hour arrangements with 111 and Helpdesks. 

We would like to add that if as a provider you are contracted to open on Saturdays then we would expect you to do so given that the Monday 28 December is the bank holiday this year. 

As stated in our original email:

“When it is clinically indicated practices must still see patients face to face. If your practice chooses to close you must have in place a buddy arrangement with a neighbouring practice.  This "buddy" practice must have the capacity to carry out AAA for your patients and when necessary see them for a face to face appointment.  It is acceptable for you to carry out AAA remotely with your buddy arrangement in place to see a patient face to face should this be required.  Where you are closed altogether with a buddy arrangement for all urgent care your practice answer phone and website must be updated to detail your buddy arrangements for normal working hours and Out of Hours service details for those periods. 

Please be aware that it is not acceptable to refer patients needing face to face appointments either to Urgent Dental Care Hubs or to Out of Hours services.  The Hubs’ remit will not change and referrals should be made only in cases where you cannot carry out an aerosol generating procedure; Out of Hours services should be used by patients only where their dental pain starts outside of your normal practice opening hours.”



	Launch: Reducing the health inequality gap; new framework for NHS trusts
	A new resource from NHS Providers and the Provider Public Health Network (with support from Public Health England) sets out a plan of action for trusts to combat growing health inequalities in the next stage of the COVID-19 pandemic.  Reducing health inequalities associated with COVID 19: a framework for healthcare providers presents a set of principles, stepped actions and examples from practice from NHS and integrated care settings, to help trusts and partner organisations understand and tackle health inequalities amongst their populations. 

Comments or feedback on the framework are welcomed – please contact leanora.volpe@nhsproviders.org.
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Update on NHS dental services in the South East

Access to dental services November 2020

Dental services recommenced from 8 June and have remained open for face-to-face care
during the current lockdown period. We would like to acknowledge all those dental staff who
have risen to the various challenges and for their ongoing commitment to patient care.

Whilst dental services are operational, the priority remains focussed on patients who require
access to urgent care, patients at higher risk of oral disease, and patients with outstanding
treatment needs that cannot be delayed. All dental practices are continuing to provide remote
consultations with triage and advice as necessary options.

This approach was set out in a letter of 2 November sent to dental practices from the Chief
Dental Officer.

Practices are prioritising urgent dental care for those patients who require immediate attention.
In addition, they are also prioritising the health and safety of both patients and staff. The nature
of the treatments involved means adhering to strict infection control procedures between
appointments, this reduces the number of patients that can be treated on a daily basis.

The other impact is on those patients wishing to resume their routine dental check-ups and
treatments. Practices have been asked to prioritise those patients with urgent or emergency
dental need. Therefore, patients requiring routine dental care such as check-ups and scale and
polish will inevitably experience longer waiting times.

Current arrangements

Current operating arrangements are set nationally through a Standard Operating Procedure
(SOP) and letters from the Chief Dental Officer outlining a phased transition to the resumption
of the full range of dental services.

The patient pathway for dental care now consists of two broad stages — remote management
and face-to-face management — for both urgent and routine care.

It is important to retain the initial remote stage, particularly to identify possible/confirmed
COVID-19 cases (and household/bubble contacts), patients who are/were shielding, and
patients at increased risk, to ensure safe care in an appropriate setting. This stage also helps
to prevent inappropriate attendance, support appointment planning and maintain social
distancing and patient separation.

During this phase, the baseline expectation is:

e Practices should be open for face-to-face care unless there are specific circumstances
which prevent this which should be agreed with NHS England and NHS Improvement

e Practices should prioritise urgent dental care provision, with flexibility for practices to do
what is best for their patients.

We are continuing to support dental practices during the recovery period from October to
March 2021, whilst also increasing access to dental care for patients where possible

Urgent Dental Care hubs are still in place to see patients referred to them where providers
cannot provide certain dental procedures due to safety considerations for members of the
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dental team or they have service continuity issues due to local outbreaks. Referrals to these
hubs have fallen by 98% since resumption of services in June when general dental practices
started to reopen, but they remain vital to the local dental systems.

Information for patients

We understand that this is a confusing time for members of the public trying to access NHS
dental care. Practices are communicating with their regular patients to keep them informed of
services available from their practice and what they need to do to access these. Practices are
also responsible for ensuring their information is up-to-date on the NHS website so that
members of the public without a regular dentist can search for services local to them.

If patients do attend a dental practice on a regular basis then they should contact that practice if
they believe they have an urgent need. If not, they can search for a dentist in their local area on
the NHS website or they can call NHS 111 (or their local Dental Helpline) who will direct them to
the NHS practice closest to their home address.

We ask patients to be understanding of the current situation with regards to the prioritisation of
those with urgent needs and be respectful of the clinical decision. The dentist is best placed to
clinically assess their dental issue. If they are deemed non-urgent, we would ask that they
don’t then call 111 for a second opinion leaving 111 staff free to deal with other patients with
urgent health issues.

Communicating with the public

Please find below a tweet/Facebook message and a digital asset for sharing on your own
social media accounts:

Tweet: Please be aware that dentists are currently prioritising those patients with urgent
dental needs; it is therefore unlikely that routine dental care such as dental check-ups will be
available at this time. #helpushelpyou
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m Accessing dental care NHS'

Dental Practices are open, however practices will need
to prioritise patients with the most urgent need.

If you need help from a dentist:
@ Contact your regular dentist or if you do not have one, call any
MHS dental practice.

@ You will be given advice or offered an appointment if appropriate.
@ For urgent dental care, out of hours or at weekends that cannot wait,
please ring NHS111 or use the NHS111 online service

Please do not visit your dental practice unless you've been advised to.
This will ensure the practice can continue to provide essential care safely.







